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“Why accounting?” This has been a commonly asked question posed to me on a 

number of occasions. “Because it’s so portable!” I would remark. “I can work anywhere 

with an accounting degree.” However bland and uninspiring that response may sound, it 

was a proud and honest answer for me at that particular time in late summer, 2013, as I 

prepared to wrap up my Associate’s Degree in accounting. And yes, although this 

portability may have its advantages, my work internship/co-op experience has helped 

shape my response into what is now a much clearer career goal. 

The small pottery shop, where I work as the office manager, had cycled through 

five or six different office employees over the last eight years, each of whom appeared to 

have varying degrees of office skills, as evidenced by the chaotic condition of the office I 

was now sitting in. Up until this point in my working career, I had always been employed 

by corporate companies with established procedures and a thorough and consistent 

foundation of policies and practices. “You’d probably be surprised at how many small 

businesses there are out there that don’t have consistent and effective systems in place,” 

Dawn, my internship mentor, stated during our first internship meeting. We were meeting 

to go over my tasks for the semester and develop an idea for a primary project. “Most 

small companies like this don’t have an office person in the position long enough to fully 

complete an office overhaul, so they end up with a half-dozen, half-finished documents 

and nothing finalized.”  

This was one of those “ah-ha” moments where I realized the potential of this 

internship transcended simply doing the books for a local business. Earlier in the 

semester, I had already jotted down four possible careers in the accounting field: private 

accountant, tax-preparer, public accountant, and small business owner. But now, I was 



seeing the potential to work as an accounting and office consultant; I could be hired by 

small businesses looking to clean up their books, streamline their operations, implement 

standard operating procedures, and offer the business owners something concrete and 

tangible to work with. I learned this may not be something many small business owners 

have in place, but would welcome if it meant their business functioned more smoothly. 

Over the course of the next few months, I used the scattered office chaos to my 

learning advantage. I became very familiar with the company’s QuickBooks Item List, as 

I pared the list from 22 pages down to five. I updated and reorganized the internal 

product catalog and packing and shipping guide. I corrected the sales tax procedures to 

allow QuickBooks to automatically calculate the payment amount instead of a manual 

input of hundreds of values into an Excel spreadsheet. I standardized the pricing and 

quoting process for sales reps. And once that was done, I began to develop and construct 

the operations manual that would provide shape, structure, and consistency to not only 

the office position, but the entire production process and customer service for the 

company. 

All of this certainly seemed like a monumental task. I often found myself with no 

good place to begin, but I knew I had to organize a large amount of necessary data into 

easily accessible locations and scrape away what was unnecessary. As my objectives took 

shape, my office began to display a resemblance of something sensible. Upon 

completion, the company now has more organized bookkeeping records and practices 

that will carry forward long after I have moved on. I look forward to the next opportunity 

to work in a similar capacity, having learned and recognized that the accounting field 

fascinates me, that I actually enjoy the process of being handed a mess to sort through 



and make neat, and that there may just be enough of a need from those somewhat chaotic 

small businesses to make my own business out of it. 

With more work experience, I see this accounting and small business consulting 

opportunity as a real option. To prepare academically, I am pursuing a Bachelor’s Degree 

in Accounting. I think back to that meeting with Dawn back in September as the catalyst 

and couldn’t be more grateful for her considerations and the insight this internship/co-op 

had provided me. 


